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Cloud Managed Backup, a solution 
where no data is neglected... 
Cloud Managed Backup, a reliable backup 
and disaster recovery solution protecting 
your critical data, applications, and systems 
whilst providing a data recovery solution 
for your business continuity plan (BCP).

Our cloud backup provides the ultimate 
data recovery solution by leveraging cloud 
technology. Choosing our managed backup 
for your business will give a secure and 
reliable solution to automatically replicate 
and store all business data remotely in the 
cloud via any Internet connection. Reliable 
automated daily backups will ensure your 
latest data is always recoverable from our 
cloud platform. This is achieved through 
endpoint devices having a backup agent 
installed locally to allow easy transfer of 
all data, applications, and systems. Our 
solution only replicates changed data 
making it an efficient and low bandwidth
backup option.

Leadtec’s managed backup solution is fully 
monitored by our technical engineers and 
comes with client full reporting options, 
allowing full visibility of all your backup’s 
activity and quick issue resolution.

For larger data seeding requirements, 
the use of a USB drive or network storage 
device may be required. This is supplied for 
your initial data backup with full support 
available  throughout,  all  subsequent 
backups are then completed over the 
Internet. 

Our managed backup solution will archive all 
your replicated data. With weekly, monthly, 
and annually archiving schedules in place, 
ensuring  there  is  long  term  recovery points. 
All backups are transferred and saved to 
an external location - any unprotected 
systems or devices will not be covered.

In the event of a disaster, data recovery
can be quick and simple, there will 
be multiple options for you to restore 
files to either the original location, 
alternative device, or a disaster recovery 
centre. (Not part of the solution.)

Why choose our managed backup 
solution?

Regular data archiving - for long term 
retention.

Regular reviews of the cloud backup’s 
performance allowing infrastructure   
improvements when relevant. 

Automatic backups which are scheduled 
upto twice a day.

Our backup solution provides an 
important part of your disaster recovery 
platform for your data in the event of 
data loss. 

Leadtec’s managed backup solution
ensures the highest level of security for 
data whilst being transferred and stored.



Cloud Managed Backup – is one of the 
most secure backup solutions available on 
the market. At Leadtec we recognise that 
security is paramount to all businesses. That’s 
why our managed backup solution is fully 
encrypted and password protected ensuring 
the backup platform always maintains 
the highest security level available while 
storing your data. Security is implemented 
from the beginning and achieved through 
end-to-end military grade encryption. The 
encryption converts all data into codes and 
symbols making it near impossible to decrypt 
if intercepted - by doing this safeguards all 
your crucial data from a possible cyber-
attack. The data can then only be decrypted 
by a unique encryption key; only available to 
authorised users  when access is 
required.

How secure is my data while being 
transferred and stored on the cloud?

Key Features of Cloud 
Managed Backup:

Dedicated and experienced IT support 
team managing the backup platform
and protection of your data.  

Data securely stored off-site to 
multiple locations .

Data recoverable to any location via 
an Internet connection.

24/7 self-service access to your 
backup, ensuring quick recovery when 
required. 

Unlimited agents at no extra cost, only
pay for the data selected.

Online backup platform storing all you 
replicated data offsite.

Cloud Managed Backup 
a solution designed to 

make your business future 
proof by offering a data 

recovery soluton. 



Frequently asked questions:
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What platforms and applications 
are supported for backups?
Cloud Managed Backup can support the 
following platforms and applications from:  
Windows, VMware, Microsoft, SQL, Hyper-V, 
Network and Local file Shares, Linux and My 
SQL, Exchange. 

What’s the retention policy for my 
data?
Our standard daily backups are retained for 
30 days with a monthly archive. All archives
are retained for the length of the service.

Is there any hidden costs?
  

The Cloud Managed Backup solution is a set
monthly cost with no extra charges for the 
allocated storage allowance. This includes 
500GB for computers and laptops and 1TB 
for servers. Additional data can be added at 
a set cost per GB. 

Will backups affect my bandwidth 
(Internet speed)?
Managed Cloud Backup is fully configurable 
to restrict bandwidth usage and schedules 
by each device. This allows you to limit the 
amount of bandwidth used per device during 
working hours and out-of-hours. Enabling you 
to run faster backups during the night whilst 
restricting them during the working days.

What happens to my data if I 
decide to use another vendor?
All data will be retained within the retention 
policy until you cancel the service, giving you 
time to configure and test any new solutions 
before the transfer. All cloud backup data 
can then be downloaded to the new location. 
Once transferred successfully the service will 
be cancelled. 

How quick is recovery time in the 
event of a disaster? 
File recovery can be initiated instantly, 
followed by the restore, this will fluctuate 
depending on the speed of your Internet’s 
bandwidth and the amount of files and data 
for recovery.   

Start your 
Managed 

Backup trial 
today. 


